
Welcome to Moonee Valley City Council’s Walking Survey

mvcc.vic.gov.au9243 8888

Moonee Valley City Council’s 
Walking Survey

If you have access to the internet, please complete this survey online by going to www.mvcc.vic.gov.au and selecting  
“Have Your Say”.

This survey will help identify priorities and any issues or gaps in the walking and cycling network within the City of 
Moonee Valley and to determine where potential improvements need to be made.

Some issues in Moonee Valley are out of the control of Council (for example, work on land that is not owned by Council).  
But with your comments, we may be able to influence relevant authorities such as VicRoads, VicTrack and Melbourne Water. 

In this survey “walking” includes people using wheelchairs and scooters.

This survey will take about 15 minutes to complete. 

Go into the draw to win a dinner for two (up to the value of $100 Sunday to Thursday night) courtesy of Philhellene  
Greek Restaurant.

Philhellene is recommended by The Age Good Food Guide 2011. It can be easily reached by tram at 551-553 Mount 
Alexander Road, Moonee Ponds.

Please note your completed survey will remain confidential to Moonee Valley City Council. For information on our privacy 
policy, please contact citizen services on 9243 8888. 

1. Where do you walk to and how often?

Once a month or 
less

Every 2 
weeks

Once a 
week

3 times a 
week

Daily Never

Work      
Shops      
Restaurants/Cafes      
School/Study      
Train, tram or bus stop      
Friends      
Local park      
Swimming pool/Library etc      
Paths shared with cyclists      



2. What encourages you to walk?

 Health and fitness  Meeting neighbours

 Saving money  Spend time outdoor

 Prefer walking to driving a car  Other

If you selected “Other”, please specify:

3. What discourages you from walking?

 Destinations too far away  Concern for personal safety

 Health or mobility issues  Poor streetlighting

 Bad weather  Not enough time

 Too much to carry  Other

If you selected “Other”, please specify:

4. Do you use mobility aids?

 Yes

 No

5. Do you regularly use any of the following?

 Walking stick  Pram

 Walking frame  Shopping trolley

 Wheelchair  None of the above

 Scooter  Other

If you selected “Other”, please specify:

 

6. Please list up to 5 of your top local walking destinations within Moonee Valley.

Please list up to 5 of your top local walking destinations within Moonee Valley

1 4

2 5

3



7. List 3 places outside Moonee Valley that you walk to from Moonee Valley.

Please list up to 3 of your top destinations that you walk to from Moonee Valley.  

1

2

3

8. Are there any paths in the City of Moonee Valley which you think need to be improved and 
why? Please be specific about the location and the improvement required.

9. Accessible public transport promotes walking. Are there any particular train, tram or bus 
stops that you think need to be improved and why? Please be specific about the location 
and the improvement required.

10. When walking WITHIN or LEAVING the City of Moonee Valley, is there a shared path, 
footpath or intersection that you avoid because using it makes you uncomfortable?  
Please identify the location and what makes you feel uncomfortable.



11.	 How would you like your children to get to local destinations such as school,  
	 shops and friends?

Walk Ride Neither walk 
nor ride

I do not have school  
aged children

My children walk or cycle on their own to 
the above destinations    

I would like my children to walk or cycle to 
the above destinations    

I do not want my children to walk or cycle to 
the above destinations    

12.	 On a scale from 1 to 10 (with 1 being excellent and 10 being very poor), please rate the 	
	 following walking experiences, thinking only of the City of Moonee Valley.

1 2 3 4 5 6 7 8 9 10

Connections in the walking network

Amount of paths shared with cyclists

Amount of footpaths

Safety on footpaths for walkers

Safety on paths shared with cyclists for walkers

Public seating

Ability to combine walking with public transport

I can get to places I want to go on foot.

The efforts of Council to promote walking

Amount of money being allocated to walking infrastructure (shared  
paths, footpaths, directional signage etc.)

Overall rating from a pedestrian’s point of view

13. Do you think walking in the City of Moonee Valley has improved over the last 5 years?

 Yes

 No

Please comment on your answer:



14.	 In which areas do you think Council should focus its resources to encourage and promote 	
	 walking. 1 being most important and 9 being least important. Please use each number       	
	 only once.

1 2 3 4 5 6 7 8 9 10

Walking to local shops and community facilities

Walking to school

Walking programs for the elderly

Walking to the bus/tram/train

Walking to work

Walking for health and recreation

Walking safely

Reducing dependence on cars

Reducing speed limits on roads

15. Which of the following discourages you from walking for short trips?

 Do not know how to get to my destination on foot  Unsafe road crossings

 Do not feel safe walking to my destination  Heavy car traffic

 No off-road shared paths to my destination  Lack of public seating

 Gaps in footpath network  Other

 Lack of short cuts

If you selected “Other”, please specify:

16. Which of the following would make you more likely to walk for short trips?

 Signs that show direction and time to shops  
and other destinations  Friendly neighbourhood

 More shade, public seating and water fountains  Lack of car parks

 A shared path in a park close to my home  Participating in social walks offered by  
a local community group

 A program that rewards me for not driving  Other

If you selected “Other”, please specify:



17.	Are you interested in joining a group that organises walks and works with Council to 
improve walking in Moonee Valley?

 Yes

 No thanks

18.		If you were to replace a trip you currently made by car with an alternative,  
	what would that alternative be?

 Walking  Telephone conference call, video link or computer

 Cycling  Do not want to reduce the number of trips I make by car

 Bus, tram or train  Other

 Sharing a car trip with someone else

If you selected “Other”, please specify:

19. Do you have access to a car for most of your transport needs?

 Yes

 No

20. Are there any other walking issues in the City of Moonee Valley that we have not asked 
you about yet?

21. Postcode

22. Gender

 Male

 Female



23. Age

 Age  5 to 11

 12 to 17

 18 to 24

 25 to 34

 50 to 59

 60 to 69

 70 to 79

 80 or over

24.	 Please fill in the following information if you wish to go into the draw to win our great  
	 prize or if you wish to have Council keep you informed about walking issues and events.

Address 1:

City/Town: State/Province: ZIP/Postal Code:

Email Address:

Phone Number:

25. If you filled out the above the information:

 I would like my name in the draw to win the prize

 I would like to receive information about walking issues and events in Moonee Valley

Thank you for completing Moonee Valley’s walking survey. 

Please return the survey by 29 October. You may either drop your survey off to citizen services at 9 
Kellaway Avenue,  
Moonee Ponds or use the attached reply paid envelope.

Please complete the Bikescope for Moonee Valley (a cycling survey) by requesting a copy from citizen 
services on 9243 8888.



Hearing Assistance 133 677

Moonee Valley City Council
9 Kellaway Avenue  |  PO Box 126 Moonee Ponds VIC 3039

Telephone 03 9243 8888  |  Facsimile 03 9377 2100 
Email council@mvcc.vic.gov.au  |  Website mvcc.vic.gov.au
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